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FAIM Program

Participant Survey
	How satisfied were you with:
	Very Dissatisfied
	Somewhat Dissatisfied
	Neutral
	Somewhat Satisfied
	Very Satisfied

	FAIM coach’s knowledge of the program?
	1
	2
	0
	3
	4

	Communication you received from your FAIM coach?
	1
	2
	0
	3
	4

	The on-going support you received from your FAIM coach?
	1
	2
	0
	3
	4

	The financial education you received?
	1
	2
	0
	3
	4

	The asset specific training you received?
	1
	2
	0
	3
	4

	The bank branch where your FAIM deposits were made?
	1
	2
	0
	3
	4

	The payout request process for using your FAIM funds?
	1
	2
	0
	3
	4

	The FAIM program overall?
	1
	2
	0
	3
	4


We want to hear about your experience with FAIM.  Your feedback will help us improve the FAIM program.
1.  If you circled 1 or 2 for any of the questions above, please explain. 
2.  Please share your suggestions for improving the FAIM program.
3.  Would you recommend FAIM to family or friends?   ___ Yes      ___ No    Why?
4. Your FAIM Asset:
 ___ Education          ___ Home          ___ Business - ___ Start-up   ___ Enhancement
5. Did you fully complete the program and attain your asset?     ___ Yes     ___ No

6. Local FAIM Agency: __________________________________________________________________________
7. Local FAIM Coach: __________________________________________________________________________
8. Your Name (Optional): ________________________________________________________________________
Thank you for completing the survey! 
Please send to the state FAIM office:  office@wcmca.org or 

WCMCA – FAIM Program, 411 Industrial Park Blvd, Elbow Lake, MN  56531
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